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ARTICLE20 

Termination or Modification 

20.01 This agreement shall continue in effect from September 1, 2025 and unless either 
party gives notice in writing to the other party that amendments are required or that 

the party intends terminating the agreement, then it shall continue in effect until 
February 28, 2027, and so on from year to year thereafter. 

20.02 Notice that amendments are required or that either party intends terminating the 

agreement must be given not sooner than 90 days and not later than 30 days prior to 

the termination of the agreement. 

20.03 The parties hereto agree to meet for the purpose of negotiations within 15 days of 
receipt of amendments and/or changes. The term of this agreement shall remain in 
full force and effect until a new agreement is reached or the parties have complied 
with the conciliation procedure of the Ontario Labour Relations Act, whichever 
comes first. 

20.04 It is understood that during any negotiations following upon notice of termination 
or notice of amendment either party may bring forward counter proposals arising 

out of or related to the original proposals. 

20.05 In this agreement and all schedules attached hereto, words importing the singular 
number include the plural and vice versa and words importing the masculine include 

the feminine and neuter genders. 
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SCHEDULE "B II 

PAID HOLIDAYS AND VACATIONS 

1. Paid Holidays

(a) For the purpose of this agreement, the following days are holidays:

Full day before New Year's 

New Year's Day 

Family Day 

Good Friday 

Victoria Day 

Dominion Day 

Civic Holiday 

Labour Day 

Thanksgiving Day 

Full day before Christmas 

Christmas Day 

Boxing Day 

The following holidays will be paid for during Christmas and New Years: 
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Christmas Holidays

Wednesday, December 24, 2025  1/2 Staff

Thursday, December 25, 2025  Closed

Friday, December 26, 2025  Closed

Wednesday, December 31, 2025  1/2 Staff

Thursday, January 1, 2026   Closed

 

Thursday, December 24, 2026  1/2 Staff

Friday, December 25, 2026  Closed

Monday, December 28, 2026  Closed

Thursday, December 31, 2026  1/2 Staff

Friday, January 1, 2027   Closed



(b) For full time employees, two additional paid holidays in each year of this
collective agreement. The time when such holidays are taken shall be mutually
agreed to between the Company and the employee concerned.

(c) A full time employee shall be paid at their straight time rate for such holidays
without being required to render service subject to the following:

(i) The holiday shall be paid for regardless of the day on which it falls.

(ii) The employee must have worked their last scheduled day prior to and
following the holiday unless they have been granted a leave of absence in
writing by the Department Manager for either the day before or after the
holiday or is absent as the result of proven illness the day before or the day
after the holiday.

(d) An employee will be paid for a statutory holiday if they are placed on layoff or
is absent on verified illness provided such layoff or absence due to illness does
not exceed a seven (7) day working period prior to or the normal work week
following the holiday.

(e) If a holiday falls within the period of an employee's vacation, they shall be
granted another day off with pay to be taken at a time mutually agreed upon
between the Company and the employee concerned or, a day's pay depending
on the work load at that time.

(f) An employee shall not receive pay for the holiday if they have agreed to work
on such holiday and fails to report without reasonable cause.

(g) If an employee is required to work on the day of the holiday they shall be paid
at the rate double their straight time rate for actual hours worked in addition to
statutory holiday pay.

(h) Holiday pay for part time employees will be calculated in accordance with the
provisions of the Ontario Employment Standards Act.
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SCHEDULE "C" 

JOB CLASSIFICATIONS AND WAGES 

1. Job Classification

Note - All Wage increases are retroactive to August 31, 2025 

46 

3.00% 3.00% 

Sch C-1 
Effective 
2024-09-01 

Effective 
2025-09-01 

Technicians Mechanical $38.20 $39.35 
Technicians - Transmission $39.26 $40.44 
Technicians - High Tech $40.33 $41.54 
Variable Rate $35.21 $36.27 
Technicians Body $26.27 $27.06 
Painters $26.27 $27.06 
Apprentices ADD 65% ADD 65% 
Parts Counter $26.69 $27.49 
Vehicle Prep $19.06 $19.63 
Janitor $17.14 $17.65 
Certified Service $19.06 $19.63 
lot Jockey $17.63 $18.16 
Internal Serv. Writer $16.57 $17.07 
Warranty Clerk $18.16 $18.70 
Body Shop Cashier $18.74 $19.30 
Service Admin $18.45 $19.00 
Service Bus. Development $18.45 $19.00 
Parts Driver $17.63 $18.16 
Valet- Part Time $17.63 $18.16 
Valet - Full Time $17.63 $18.16 
Shipper/Receiver $17.63 $18.16 
Service Consultant - Part Time $870.56 $896.68 
Service Consultant - Full Time $870.56 $896.68 







5. Apprentice Clarification

(a) BODYSHOP- APPRENTICESHIP PROGRAM

Overview

Mills Motors Apprentice program offers a combined agenda to allow a candidate to

work for pay and attend a certification program with an accredited Skilled Trades

College. At the end of the program, the candidate will have completed the College

Apprenticeship required curriculum and maintained seniority and paid employment

with Mills Motors.

This Apprentice program may be suited to Collision Centre Paint Technician or Body

Technician, or Automotive Service Technician.

Program Commitments

Total program hours are 8,000. Total on the job hours are 7,280 and total in class

education hours are 720.

There are three levels to the program, each with a combination of on-the-job work

and in class education:

(b) Level 1 - 2,427 hours on the job plus 240 hours in class;

(c) Level 2 2,427 hours on the job plus 240 hours in class;

(d) Level 3 - 2,426 hours on the job plus 240 hours in class;

Current Program Timeline

• Level 1 September, October 2026

• Level 2 November, December 2026

• Level 3 - January, February 2027
Compensation rate changed to reflect base rate calculation

Compensation 
Based on current Body, Paint Technician Straight Time Rate of $24.75/hour. 

• Year 1 Level 1

o Candidate receives a 70% of Journeyman's Rate.

• Year 2 - Level 2

o Candidate receives a 75% of Journeyman's Rate.

• Year 3 - Level 3

o Candidate receives a 80% of Journeyman's Rate.

• Year 4 - Apprenticeship completed and Candidate is certified by Skilled Trades

College. Candidate receives 100% of Journeyman's Rate: $24.75/hour.
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Note: 0.1 Extra paid when tire rotation with vehicle equipped with tire 
pressure monitor. 

7. Seasonal Tire Swap

1 Seasonal Tire Swap 
2 Certified Service Technicians to pull & 

put away winter and summer tires. 
3 Pull Tires from Bin and Return = .4 

Relearn TPM = .1 
Rotate Tires= .3 CERTIFIED 
Tires Not on Rims 1.2 SERVICE 

4 If Customer brings in their own wheels 
- Rotate= .3
- TPM = .1

5 Licensed Techs to an additional .2 to LICENCED 

install seasonal tires on rims. TECHNICIANS 

8. (a) Work performed by Technicians - Mechanical and Body, and Spray Painters
on trucks in excess of 1500 series shall be paid $2.00 extra. 

(b) Class A Technicians while working on diesel engines will earn $2.00 per hour 
more than Class A rate. This is in addition to the $2.00 premium in 8 (a) above.

(c) The allocation of work on heavy duty trucks and automatic transmissions will 
only be given to qualified technicians.

(d) Work performed by Technicians on Transmissions shall be performed at a higher 
wage rate as per the Wage Table in Schedule "C", Article 1. This wage rate will 
not apply to Maintenance items or Linkage repairs or external seals.

(e) Work performed by Technicians as High Tech shall be performed at a higher 
wage rate as per the Wage Table in Schedule "C", Article 1. This wage rate will 
not apply to Maintenance items, plugs, flushes, wires (tune-ups), SES and CEL 
Codes and Trouble Trees, crank but no start unless it becomes an electrical issue.

(f) The higher rates will be paid as per Skill Group Codes, which will be mutually 
agreed upon between the parties.

9. Employees classed as Technicians-Mechanical and Technicians-Body, Spray
Painters and Trimmers will be guaranteed a sum equal to 5 hours pay each day
and the guarantees aforesaid shall be subject to the following conditions:
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(b) The employee must perform whatever work is available and assigned to them by
the Company at the current rate for the job.

(c) The terms of this section will not apply where the Company is prevented from
providing work to any employee or group of employees because of fire, flood,

explosion, strike or other circumstances beyond the control of the Company.

10. Subject to the above, the parties agree to the following:

(a) If the work is not available to the individual and the employee does not make

their guarantee in that day, the Company will make up the difference in pay
between what the employee earned and their daily guarantee. For each half day

lost, 50% of the daily guarantee shall be deducted. The Reporting Allowance
does not apply to this group.

(b) The Department Manager or Assistant Manager has the authority to grant
permission for the employee to leave if no work is available. This will not affect

the employee's daily guarantee provided the employee's clock card is signed by
their Department Manager or Assistant Manager granting permission.

11. Parts Department trainees are to be paid on the following schedule:

1st Year- 75% of Parts Department Rate 
2nd Year - 85 % of Parts Department Rate 

3rd Year - 95% of Parts Department Rate 

Thereafter - Full rate 

12. Committee To Maintain Training

A Committee consisting of the Service Manager, Shop Foreperson, and the Union 
Committee will be formed and meet quarterly to discuss the training needs of the 
Service Department and each individual technician. Each technician will be provided 

their own training needs sheet annually. 

13. Vehicle Preparation Department

The following shall apply to employees in the Vehicle Preparation Job Classification: 

(a) All new hires into the job classification of "Vehicle Preparation" to be paid on a flat

rate basis.
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(a) The employee must have served their probationary period.













































Letter of Understanding #10 
 

GM CERTIFIED PRE-OWNED PROGRAM 
 
 
All vehicle safeties to be paid as follows: 
 
 Cars, EVs and 1500 Series trucks 2.0 hours 
 
 Trucks over 1500 Series 3.0 hours 
 
 Trucks Dual Wheel and Cube Vans 4.0 hours 
 
                 US (United States ) Safeties                  1.2 hours 
 
 
NB: Yellow sticker “new” units only, over 1500 Series deduct one (1.0) hour 
 















Letter of Understanding #16 

CHRISTMAS/NEW YEAR STAFFING 

In an effort to provide increased service availability for Mills Motors customers, it is 
determined to provide service availability during the day before Christmas (known as 
'full day before Christmas' under Schedule 'B' -Article 11) and the day before New 
Years' (known as 'full day before New Years' under Schedule 'B' -Article 11). Scheduling 
for these days will be determined one (1) month prior to the holiday utilizing the 
following method and anticipated staffing schedule; 

The hours of operation for the Christmas/New Years' period will be consistent with the 
hours defined in SCHEDULE "A" Article I. Hours of Work. 

Where the scheduled 'day before holiday' falls on a day other than the day before 
Christmas or New Years, it will be staffed to as close as possible to one half (1/2) of the 
normal shift staffing requirements and the shift end hours will be no later than 6:00PM. 

Where the scheduled 'day before holiday' falls on the day before Christmas or New 
Years, it will be staffed to as close as possible to one half (1/2) of the normal staffing 
requirements and the shift end hours will be no later than 3:00PM. 

Further, the following method will be utilized to staff the shift requirements; 

1. All Full-Time staff will be asked to work by seniority (from highest to lowest) for the 
job descriptions required. If further employees are required, then,

2. All Part-Time staff will be asked to work by seniority (from highest to lowest). If 
further staff are required, 3. (below) will apply.

3. All remaining staff requirements will be filled by assigning the lowest seniority 
employees in the required job descriptions.

Staff who work one or more of the 'full day before Christmas/New Years' holidays, will 
receive the specific Holiday time off at a time mutually agreeable to the employee and 
management. 

This Agreement is in place as of the effective date of ratification, 2025 for eighteen(18) 
months and shall expire on February, 2027. 
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Letter of Understanding #17 

Clarification of 1500 series 

WHEREAS the Employer and the Union are parties to a Collective Agreement (the 
'Collective Agreement'); 

AND WHEREAS on June 21st, 2017 the Union filed a Policy Grievance (Grievance #1) 
on behalf of the membership for violation of Schedule C, Article 8. (a). 

AND WHEREAS the Employer denied violation of Schedule C, Article 8. (a). 

AND WHEREAS the Employer and the Union expressed commitment to mutually 
resolve the matter in the best interest of the Mills Motors Buick GMC Limited, the 
Unifor Union, Local 222 and the employees 

AND WHEREAS the parties wish to fully and finally resolve the issues of contention 
contained in Grievance #1; 

AND NOW THEREFORE, in consideration of the terms and provisions of these Minutes 
of Settlement, the Employer and the Union hereby agree as follows: 

1. Pursuant to Schedule C, Article 8. (a) and (b) of the September 1, 2022 to
August 31, 2025 Collective Agreement, an extra $2.00/hr shall be paid to technicians 
working on trucks in excess of 1500 series when working on the following: 

• Engine related repairs

• Transmission repairs

• Differential repairs

• Suspension repairs

• Brake repairs or maintenance

• Transfer case repairs

An extra $2.00/hr shall be paid to technicians working on diesel engines, including the 
exhaust system with a diesel engine. 

2. In the Collision centre, work performed from the fender(s) forward on trucks in
excess of 1500 series, technicians will be paid an extra $2.00/hr only, on condition
that the insurance provider pays a specialty door rate for that work.
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3. In the event the insurance provider refuses to pay the specialty door rate, the

technician(s) may continue the assigned work at their current rate of pay as

contained in the current Collective Agreement. If the technician(s) elect to

decline the work at current rate of pay, Mills Motors Buick GMC Limited

maintains the sole option to sublet work to a non Mills Motors Buick GMC

Limited Body Shop.

4. These minutes of Settlement shall be in force until next negotiations between

the parties scheduled for 2027.

5. These minutes of Settlement are without prejudice or precedence.

Dated this __ day of _____ , 2025.

Signed for Management: Signed for Union: 
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Other Memorandum of Agreement Items 

The following items were agreed to but are not part of the Collective Agreement: 

Parts Department 
Someone will be in the parts department by 7:00 a.m. Monday to Friday. The parts cards 

will be brought to the tower. Work orders to be ready to go by 8:00 a.m. 

Service Advisor Meetings 
The Company agrees to have meetings with the Service Advisors as required and will keep 
these meetings to around one hour and dinner will be provided. 

Union Management Meetings 
The Company agrees to meet with the Union Committee members on a monthly basis. 

Direct Deposit 
The Company confirms its commitment to introduce effective in June 2008 direct deposit 
of pay to employees' bank accounts. The normal pay day will be Thursday each week. 
When, because of holiday schedules, deposits are not to be made on Thursday the Company 
will advise the Union of arrangements made for the particular week. 

Hybrid/Electric Vehicles 
The Company is prepared to discuss rates for work on Hybrid/Electric vehicles once it has 
the information required to allow it to make an informed decision on the issues involved. 
Until the Company is satisfied that the employee has the training and equipment necessary 

to allow them to work safely on hybrid/electric vehicles, employees will not be asked to 
work on such vehicles. 
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